Caregivers can play a vital role in reducing readmissions.
Hospitals have spent a lot of effort improving the performance of physicians and nurses, but they may be overlooking a key member of the health care team--the patient's caregiver. Family members that care for patients at home can provide valuable information and feedback to health care professionals. Educating and training caregivers can increase compliance with discharge plans and prevent readmissions. During hospitalizations, caregivers can act as quality monitors, alerting staff members to potential costly problems before they happen.